Step-by-Step gudie to quickly walk you through for the SP auto update

1. In Smartpoint Meun bar, Click “TOOLS” and then click “Automatic Update Options...”

PRODGALILED v o X

APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL | TOOLS|HELP
QuickCommands »

Queue Count Options
Replay Entries

Auternatic Update Options...
Smartpanel

Programmable Keys Editor
Recent PMNRs

Calendar

Calculator

2. In the pop-up window, click “Check now”

Smartpoint Automatic Update

Last checked: 11/21/2014 11:27 AM

Current version of Travelport Smartpoint is: 4.0.1.6
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3. you will see the progress bar and a green bar indicates the download progress.

Travelport Smartpoint - Window 1

Smartpoint Automatic Update

Download in progress...
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4. When the download is completed, new Smartpoint setup window will be pop-up then “Click Next”
rﬁ Travelport Smartpeoint Setup

Welcome to the Travelport Smartpoint
4.0.1.6 Setup Wizard

Welcome to Travelport Smartpaint which has a great new
lock and feel and many excting new features! In order to
achieve this, changes were reguired to the format of several
user settings.

Once installed, you will need to re-configure settings such as
windaw positions and backaround colours. Recent PMR's and
Replay Entries lists wil also be blank.

The Setup Wizard wil install Travelport Smartpaoint on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard,

5. Click “Yes” to confirm
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Travelport Smartpoint will be closed in order to complete this action and unsaved
changes may be lost.

Do you wish to proceed?

End-User License Agreement

Please read the following license agreement carefully

TRAVELPORT CLICK-WEAP LICENCE AGREEMENT

IMPORTANT - READ CAREFULLY: “You ™ “your,” and

“Licensee” refers to the person using or inftiating the installation of this
Software. Your use of this software and any associated software or
documentation provided by Travelport or an authorized Travelport
distributor or affiliate, as applicable (together, “Travelport™) is subject

to the terms and conditions set forth herein (the “Click-Wrap
Agreement”) and in vour subscriber agreement with Travelport

(together with the Click-Wrap Agreement, the “License Agreement™). -

[¥]1 accept the terms in the License Agreementt
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7. Ensure Galileo is selected and tick all checkbox and then click “Next”

Relay Quick Commands
Select Quick Commands for: (7 Apallo

Quick Commands will be created for each Relay application that has a Cheddark.
Remove the checkmark if you do not wish to create a guick command.

Itinerary Capture

Queues

IR /BF

ClientFile Profile

Ticket Exchange Galileo
Ticket Exchange Apallo

Recovery

Rules

Estatus

| selectAl || clearal |

Back H Mext ] [ Cancel ]

8. Click “Next”

1l Travelport Smartpoint Set

Destination Folder
Click Mext to install to the default folder or dick Change to choose another.

Install Travelport Smartpaoint to:

IC:‘!,F‘rugram Files{Travelport\Smartpoint!,




9. On the confirm installation window, Click “Install” and wait for the task to complete.

I IE" Tra'urelpurt Smartpoint Set -!

Ready to install Travelport Smartpoint

Click Install to begin the installation. Clidk Back to review or change any of vour
installation settings. Clidk Cancel to exit the wizard.

I IE" Tra'urelpurt Smartpoint Set I

Installing Travelport Smartpoint

Please wait while the Setup Wizard installs Travelport Smartpaoint.

Status: Validating install

10. When the installation completes, please restart Galileo Desktop

11. Sign on to the Smartpoint and Input some cryptic entry to ensure Smartpoint is working properly.



